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Advanced Feature
To access the Advanced menu and adjust the settings, perform the following steps:

1.	 Enter the OSD menu.

2.	 Press the ◄ or ► button to select the Image menu.

3.	 Press the ▼ or ▲ button to move to the Advanced menu and then press .

4.	 Press the ▼ or ▲ button to move the cursor up or down in the Advanced menu.

ITEM DESCRIPTION

Color Space Press the ◄ or ► button to adjust the color space.

Color Temperature Press the ◄ or ► button to adjust the color temperature.
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Computer Menu
To access the Computer menu and adjust the settings, perform the following steps:

1.	 Enter the OSD menu.

2.	 Press the ◄ or ► button to select the Computer menu.

3.	 Press the ▲ or ▼ button to move the cursor up or down in the Computer menu.

4.	 Press the ◄ or ► button to change values for each applicable setting.

ITEM DESCRIPTION

Horizontal Position Press the ◄ or ► button to adjust the display position to left or 
right. 

Vertical Position Press the ◄ or ► button to adjust the display position to up or 
down. 

Frequency Press the ◄ or ► button to adjust the A/D sampling clock.

Tracking Press the ◄ or ► button to adjust the A/D sampling dot.

Auto Image Press  to automatically adjustment for phase, tracking, size 
and position.

Note: 
Items in the Computer menu can only be modified when the Qumi is connected to 
a PC through a VGA cable. Settings that are not enabled or that cannot be modified 
are gray in color.



27

Video/Audio Menu
To access the Video/Audio menu and adjust the settings, perform the following steps:

1.	 Enter the OSD menu.

2.	 Press the ◄ or ► button to select the Video/Audio menu.

3.	 Press the ▲ or ▼ button to move the cursor up and down in the Video/Audio menu.

4.	 Press the ◄ or ► button to change values for each applicable setting.

ITEM DESCRIPTION

Video AGC Press the ◄ or ► button to enable or disable the Automatic Gain 
Control for video source.

Video Saturation Press the ◄ or ► button to adjust the video saturation.

Video Tint Press the ◄ or ► button to adjust the video tint/hue.

Video Overscan Press the ◄ or ► button to enable or disable video over scan.

Closed Captioning Press the ◄ or ► button to enable or disable Closed Captioning.

Audio Press  to enter the Audio menu. See Audio on page 28.

Reset Press  to reset all settings to default values.

Note: 
Video AGC, Video Saturation, Video Tint and Closed Caption settings are 
adjustable only when the source is from composite video. The Video Overscan 
settings are adjustable only when the source is from composite, component and 
HDMI video.
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Audio
To adjust the audio settings, press  to enter the Audio sub menu.

ITEM DESCRIPTION

Volume Press the ◄ or ► button to adjust the audio volume. 

Mute Press the ◄ or ► button to turn on or off the speaker.

Audio Input Press the ◄ or ► button to select audio input. 
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Installation I Menu 
To access the Installation I menu and adjust the settings, perform the following steps:

1.	 Enter the OSD menu.

2.	 Press the ◄ or ► button to select the Installation I menu.

3.	 Press the ▲ or ▼ button to move the cursor up or down in the Installation I menu.

4.	 Press the ◄ or ► button to change values for each applicable setting.

ITEM DESCRIPTION

Language Press the ◄ or ► button to select a different localization menu.

Blank Screen Press the ◄ or ► button to select different color to blank the 
screen.

Projection Press the ◄ or ► button to choose from four projection methods: 
Front, Rear, Ceiling-Front, Ceiling-Rear.

Aspect Ratio Press the ◄ or ► button to adjust the video aspect ratio.

Keystone Press the ◄ or ► button to adjust the display keystone.

Digital Zoom Press the ◄ or ► button to adjust the Digital Zoom menu.

Advanced Press  to enter the Advanced menu. See Advanced on page 
30.

Reset Press  to reset all settings to default values  
(expect Language and Security Lock).



30

Advanced
To adjust the advanced settings, press  to enter the Advanced sub menu.

ITEM DESCRIPTION

Security Lock Press the ◄ or ► button to enable or disable security lock 
function.

Keypad Lock Press the ◄ or ► button to enable or disable keypad lock 
function.

Presentation Timer Press  to enter the Presentation menu.

Presentation Timer
To adjust the presentation timer settings, press  to enter the Presentation Timer sub 
menu.

ITEM DESCRIPTION

Timer Press the ◄ or ► button to enable or disable presentation timer 
function.

Timer Period Press the ◄ or ► button to adjust the display timer period.

Timer Reset Press  to reset presentation timer counter.
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Installation II Menu 
To access the Installation II menu and adjust the settings, perform the following steps:

1.	 Enter the OSD menu.

2.	 Press the ◄ or ► button to select the Installation II menu.

3.	 Press the ▲ or ▼ button to move the cursor up or down in the Installation II menu.

ITEM DESCRIPTION

Auto Source Press the ◄ or ► button to enable or disable automatic source 
detection.

LED Mode Press the ◄ or ► button to select the LED mode for higher 
brightness or lower brightness to save LED life.

Advanced Press  to enter the Advanced menu. See Advanced Feature 
on page 32.

Factory Reset Press  to reset all items to factory preset values.

Status Press  to enter the Status menu. See page 35 for more 
information on Status.
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Advanced Feature
To access the Advanced menu and adjust the settings, perform the following steps:

1.	 	Enter the OSD menu.

2.	 	Press the ◄ or ► button to select the Installation II menu.

3.	 	Press the ▲ or ▼ button to select the Advanced menu and then press .

4.	 	Press the ▲ or ▼ button to move the cursor up or down in the Advanced menu.

5.	 	Press the ◄ or ► button to change values for each applicable setting.

ITEM DESCRIPTION

OSD Menu Setting Press  to enter the OSD setting menu. See page 33 for 
more information on OSD Menu Setting.

Peripheral Test Press  to enter the Peripheral Test menu. See page 33 for 
more information on Peripheral Test.

3D Press  to enter the 3D menu. See 3D on page 34.

Note: 
To use the 3D function, the Play Movie in 3D setting found in your player under 
the 3D Disc Menu must be enabled. 3D functionality works when the input source 
supports 120Hz and is available in some models.
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OSD Menu Setting

ITEM DESCRIPTION

Menu Position Press the ◄ or ► button to select different OSD location.

Translucent Menu Press the ◄ or ► button to select OSD background translucent 
level.

Menu Display Press the ◄ or ► button to select OSD timeout delay.

Peripheral Test

ITEM DESCRIPTION
Remote Control  
Test Press  to test the IR remote controller for diagnostic.

Color Test Press  to select different colors on screen.

Button Test Press  to test the button on keypad.
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3D

ITEM DESCRIPTION

3D Press the ◄ or ► to select Off, DLP-Link or IR.

3D Sync Invert Press the ◄ or ► to turn 3D Sync Invert On or Off.

Factory Reset
To reset all of the menu items to the factory default values (except Language and Security 
Lock), perform the following steps:

1.	 Press the ▲ or ▼ button to move the cursor up or down in the Installation II menu.

2.	 Select the Factory Reset sub menu.

3.	 Press .
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Status
To see the status of the Qumi, perform the following steps:

1.	 Press the ▲ or ▼ button to move the cursor up or down in the Installation II menu. 

2.	 Select the Installation II sub menu

3.	 Press  to enter the Status sub menu.

ITEM DESCRIPTION

Active Source Displays the activated source.

Video Information Displays resolution/video information for RGB source and color 
standard for Video source.

LED Hours LED use information is displayed (in hours). Eco and Normal 
counters are separated.
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Chapter 5  Taking Care of Your Qumi

Cleaning the Qumi
Cleaning the Qumi to remove dust and grime will help provide trouble-free operation. 

Warning: 
1. The Qumi should be turned off and unplugged before cleaning. Failure to do so 
may result in injury or damage to the system. 
2. Use only a dampened cloth when cleaning. Do not allow water to enter the 
ventilation openings on the Qumi.  
3. If a small amount of water gets into the interior of the Qumi while cleaning, 
unplug the Qumi and set in a well ventilated area for several hours before using. 
4. If a large amount of water gets into the interior of the Qumi when cleaning, 
unplug the Qumi and have it serviced.

Cleaning the Lens
Optical lens cleaning solutions can be purchased from most camera and other retail 
stores. To clean the Qumi lens, perform the following steps:

1.	 Apply a small amount of the optic lens cleaning solution to a clean and soft cloth. (Do 
not apply the cleaning solution directly to the lens.)

2.	 Gently wipe the lens in a circular motion.

Caution: 
1. Do not use abrasive cleaners or solvents. 
2. To prevent discoloration or fading, do not allow the cleaning solution to contact 
the Qumi case.
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Troubleshooting

Common Problems and Solutions
These guidelines provide tips to deal with problems you may encounter while using the 
Qumi. If the problem remains unresolved, contact your dealer for assistance.

The problem sometimes can be as simple as a wire that is not completely connected. 
Review the following possible issues before proceeding to the problem-specific solutions.

•	 Use another electrical device to confirm that the electrical outlet is properly working.

•	 Make sure that the Qumi is turned on.

•	 Make sure all connections are securely connected. 

•	 Make sure that the connected device is turned on.

•	 Make sure that the connected PC is not in suspend or sleep mode.

•	 Make sure the connected notebook computer is properly configured for an external 
display.

Tips for Troubleshooting
In each problem-specific section, perform the steps in the order suggested. Doing so may 
help solve the problem more quickly.

In order to avoid replacing non-defective parts, try to find and isolate the problem.

For example, if you replace batteries and the problem remains, put the original batteries 
back and move to the next step. 

Keep a record of the steps you take when troubleshooting. The information may be useful 
for reference when calling technical support or for bringing the Qumi to service personnel.

LED Error Messages

ERROR CODE MESSAGES LEFT KEY 
BLUE BLINK

RIGHT KEY 
BLUE BLINK

Over temperature error (Inlet air ) 3 OFF
LED over temperature (Red) 3 1
LED over temperature (Green) 3 2
LED over temperature (Blue) 3 3
Fan 1 (Blower) error 6 1
Fan 2 (System) error 6 2
Red LED Thermistor error 8 1
Green LED Thermistor error 8 2
Blue LED Thermistor error 8 3

In the event of an LED error, disconnect the AC power cord and wait for one (1) minute 
before restarting the Qumi. 

If there is any other situation that isn’t listed in the chart above, please contact your service 
center.
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Image Problems
Problem: No image appears on the screen

1.	 Verify that the settings on your personal computer are properly configured.

2.	 Turn off all of the equipment and power up the equipment again in the correct order.

Problem: The image is blurred

1.	 Adjust the Focus on the Qumi.

2.	 Make sure the Qumi-to-screen distance is within the specified range.

3.	 Clean the Qumi lens with optical lens cleaning cloth if it is dirty.

Problem: The image is wider at the top or bottom (trapezoid effect)

1.	 Position the Qumi so that it is perpendicular to the screen as much as possible. 

2.	 Adjust the Keystone settings in the OSD to correct the problem.

Problem: The image is reversed

Check the orientation of the Projection setting in the Installation I menu in the OSD.

Problem: The image is streaked

1.	 Set the Frequency and Tracking settings on the Computer menu in the OSD to the 
default settings.

2.	 Connect the Qumi to another computer to make sure that the problem is not caused 
by a computer’s video card. 

Problem: The image is flat with no contrast

Adjust the Contrast setting in the Image menu in the OSD.

Problem: The color of the projected image does not match the source image

Adjust the Color Temperature and Gamma settings in the Image menu in the OSD.

Remote Control Problems
Problem: The Qumi does not respond to the remote control

1.	 Aim the remote control towards remote sensor on the Qumi. 

2.	 Make sure the path between remote and sensor is not obstructed.

3.	 Turn off any fluorescent lights in the room.

4.	 Check to see if the battery polarity is correct.

5.	 Replace the batteries.

6.	 Turn off other Infrared-enabled devices in the vicinity.

7.	 Have the remote control serviced.
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Audio Problems
Problem: There is no sound

1.	 Adjust the volume of the audio source.

2.	 Check the audio cable connection.

3.	 Test the output of the audio source with other speakers.

4.	 Have the Qumi serviced.

Problem: The sound is distorted

1.	 Check the audio cable connection.

2.	 Test the output of the audio source with other speakers.

3.	 Have the Qumi serviced.

FAQs
1.	 Does Qumi work with a personal computer, notebook or netbook?

Yes. Use the provided VGA cable or HDMI cable. The Qumi can connect to a PC, 
notebook or netbook if they have an appropriate HDMI or VGA port. To play audio, 
a separate 3.5mm stereo mini-jack audio cable is required to connect to the Qumi’s 
audio port.

2.	 Is it possible to connect the Qumi to a game console, such as a Microsoft® 
Xbox or Sony® PS3?

Yes. The Qumi can be used to display content from an Xbox or PS3 console. This can 
be done by connecting the HDMI cable from the game console to the Qumi.

3.	 Can the Qumi project content from a television?

Watching television content can be done by connecting a cable box, digital set-top-
box or satellite receiver because televisions are only able to produce images on its 
own screen. For example, if a cable box is used, it can be connected by an HDMI 
cable to the Qumi.

4.	 How can an iPad® connect to the Qumi?

An Apple® iPad to VGA converter cable is required. To connect it to the Qumi, connect 
the cable from the iPad to the converter. The VGA converter can then be connected 
to the Qumi. The output of the iPad will be properly resized to fit the Qumi’s native 
resolution and full screen view.
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5.	 How are images from a digital camera or a USB storage device displayed?

Images and other content can be displayed by connecting the following devices to the 
Qumi:

•	 USB flash drive, hard drive, card reader

•	 Digital camera

•	 Smart phone

•	 microSD card

•	 Multimedia storage viewer

Once the devices are connected, images can be displayed by using the Qumi Media 
Suite.

6.	 Which cable is required to video devices to the Qumi?

Video devices can be connected to the Qumi by using an Audio/Video or HDMI cable 
if the devices contain the appropriate ports. To play audio, a separate stereo mini-jack 
adapter cable (3.5mm mini plug and two RCA plugs). An RCA cable connected can 
also be connected to the Qumi.

7.	 What type of video formats does the Qumi support?

H.264, MPEG-4, VC-1, WMV9, DivX(Xvid), Real Video, AVS and MJPEG.

8.	 What type of audio formats does the Qumi support?

MP3 and WMA.

9.	 What type of document formats does the QUMI support?

Microsoft® Office 2003 and Microsoft® Office 2007 (Word, Excel®, PowerPoint®), 
Adobe® PDF and text files (txt).

10.	What type of photo formats does the QUMI support?

JPEG, PNG and BMP.

11.	How long will the LED light source in the Qumi last and can it be replaced?

The Qumi does not use a typical Qumi lamp. It uses a set of Light Emitting 
Diodes (LED) to illuminate and project images. LED’s have a greater lifespan than 
conventional lamps. Qumi LED’s are estimated to last for approximately 30,000 
hours. The lifespan of the LED depends on factors such as brightness, usage, 
environmental conditions. LED brightness can decrease over time. The LED module 
is not replaceable.

Vivitek Support Site
Please visit www.vivitekcorp.com for more information, support and product registration.
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Specifications
Model Qumi Q2 Series

Resolution HD (720p - 1280x800)

Projection Distance 1000mm ~ 3000mm (39.37” ~ 118.11”)

Projection Screen Size 
(Diagonal) 762mm ~ 2286mm (30” ~ 90”)

Projection Lens Manual focus

Throw Ratio 1.55x

Vertical Keystone Correction +/- 30 steps

Projection Methods Front, Rear, Desktop, Front-Ceiling, Rear-Ceiling

Data Compatibility VGA, SVGA, XGA, SXGA, SXGA+, UXGA, Mac

SDTV/EDTV/ HDTV 480i, 480p, 720p, 1080i, 1080p

Video Compatibility HDTV (720p, 1080i/p), NTSC/NTSC 4.43, PAL (B/G/
H/I/M/N/60), SECAM

Safety Certification FCC-B, UL, CCC, CE, C-Tick, KC, CB, SASO, NOM, 
PCT, RoHS, PSB, ICES-003(Canada)

Operation Temperature 5° ~ 35°C

Dimensions (WxHxD) 160.0mm (6.3”) x 102.4mm (4.03”) x 32.3mm (1.27”) 

AC Input AC Universal 100 - 240, Typical @ 110VAC (100-
240)/+-10%

Power Consumption 65W

Audio Speaker 1W mono speaker

Input Terminals

VGA (through 24-pin connector) x 1

3.5mm AV IN x 1

Mini HDMI™ x 1

USB type A x 1

microSD x 1

Output Terminals 3.5mm earphone jack (volume control) x 1

Note: 
For questions regarding product specifications, please contact your local distributor.
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Projection Distance vs. Projection Size

Projection Distance and Size Table

IMAGE DIAGONAL 
(MM/INCHES)

IMAGE WIDTH 
(MM/INCHES)

IMAGE HIGH 
(MM/INCHES)

PROJECTION 
DISTANCE  

(MM/INCHES)

OFFSET-A 
(MM/INCHES)

762/30 646/25.43 404/15.91 1000/39.37 10/0.40

1016/40 862/33.94 538/21.18 1340/52.76 13/0.51

1143/45 969/38.15 606/23.86 1500/59.06 15/0.59

1270/50 1077/42.40 673/26.50 1670/65.75 17/0.66

1524/60 1292/50.87 808/31.81 2000/78.74 20/0.79

1778/70 1508/59.37 942/37.09 2340/92.13 24/0.92

2032/80 1723/67.83 1077/42.40 2670/105.12 27/1.06

2286/90 1939/76.34 1212/47.72 3000/118.11 30/1.18
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Timing Mode Table

SIGNAL RESOLUTION
H-SYNC 

(KHZ)
V-SYNC 

(HZ)
COMPOSITE / 

S-VIDEO
COMPONENT RGB DVI/HDMI

NTSC — 15.734 60.0 O — — —
PAL/SECAM — 15.625 50.0 O — — —

VESA

720 x 400 37.9 85.0 — — O O
640 x 480 31.5 60.0 — — O O
640 x 480 37.9 72.0 — — O O
640 x 480 37.5 75.0 — — O O
640 x 480 43.3 85.0 — — O O
800 x 600 35.2 56.0 — — O O
800 x 600 37.9 60.0 — — O O
800 x 600 48.1 72.0 — — O O
800 x 600 46.9 75.0 — — O O
800 x 600 53.7 85.0 — — O O

1024 x 768 48.4 60.0 — — O O
1024 x 768 56.5 70.0 — — O O
1024 x 768 60.0 75.0 — — O O
1024 x 768 68.7 85.0 — — O O
1280 x 800 49.7 59.8 — — O O
1280 x 800 62.8 74.9 — — O O
1280 x 800 71.6 84.8 — — O O

1280 x 1024 63.98 60.0 — — O O
1280 x 1024 79.98 75.0 — — O O
1280 x 1024 91.10 85.0 — — O O
1280 x 960 60.0 60.0 — — O O
1280 x 960 85.9 85.0 — — O O

1400 x 1050 65.3 60.0 — — O O
1440 x 900 70.6 75.0 — — O O
1440 x 900 55.6 60.0 — — O O

1600 x 1200 75.0 60.0 — — O —

Apple® Mac

640 x 480 35.0 66.68 — — O O
832 x 624 49.725 74.55 — — O O

1024 x 768 60.24 75.0 — — O O
1152 x 870 68.68 75.06 — — O O

SDTV
480i 15.734 60.0 — O — O
576i 15.625 50.0 — O — O

EDTV
480p 31.469 60.0 — O — O
576p 31.25 50.0 — O — O

HDTV

720p 37.5 50.0 — O — O
720p 45.0 60.0 — O — O
1080i 33.8 60.0 — O — O
1080i 28.1 50.0 — O — O
1080p 67.5 60.0 — O — O
1080p 56.3 50.0 — O — O

O: Frequency supported

—: Frequency not supported

*: Displayable level
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Qumi Dimensions
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Regulatory Compliance

FCC Warning
This equipment has been tested and found to comply with the limits for a Class B digital 
device pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference when the equipment is operated in a 
commercial environment.

This equipment generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instruction manual, may cause harmful 
interference to radio communications. Operation of this equipment in a residential area is 
likely to cause harmful interference in which case the user will be required to correct the 
interference at his/her own expense.

Changes or modifications not expressly approved by the parties responsible for 
compliance could void the user’s authority to operate the equipment.

Canada
This class B digital apparatus complies with Canadian ICES-003.

Safety Certifications
FCC-B, UL, CCC, CE, C-Tick, KC, CB, SASO, NOM, PCT, RoHS, PSB,  
ICES-003 (Canada)

Disposal and Recycling
This product may contain other electronic waste that can be hazardous if not disposed of 
properly. Recycle or dispose in accordance with local, state, or federal Laws. For more 
information, contact the Electronic Industries Alliance at www.eiae.org.


